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Kroll Version 10 Service Pack 11  
Release Notes 
This document is a compilation of changes and enhancements in Kroll Version 10 Service Pack 
11. It is intended to keep users abreast of changes to the software, and to help users implement 
and adapt to those changes. 

User Interface  

[34354] Provincial Pin list for mixtures is now displayed in 
alphabetical order (British Columbia)  

Feature: When searching for a Provincial PIN on a mixture card, the PIN list now appears in 
alphabetical order.  
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[37174] Schedule pick list modification (CeRx)  

Feature: All 9 entries are now displayed in the Schedule drop-down in the Care Plan window.  

 

Impact: The scroll bar has been eliminated and all options can be viewed at first glance.  

[40688] Image quality enhancement when printing a script for 
an Unfill Rx  

Feature: Image quality has been enhanced ǿƘŜǊŜ ΨtǊƻƳǇǘ ǘƻ tǊƛƴǘ {ŎǊƛǇǘ LƳŀƎŜ for first fill of an 
Unfilled RxΩ ƛǎ ǳǎŜŘ ŦƻǊ ǇǊƛƴǘƛƴƎΦ  

²ƘŜƴ ǘƘŜ ǳǎŜǊ ƛǎ ǇǊƻƳǇǘŜŘ ǘƻ ΨtǊƛƴǘ {ŎǊƛǇǘ LƳŀƎŜΩ ŀƴŘ ǘƘŜ ǳǎŜǊ ŎƭƛŎƪǎ Ψ¸ŜǎΩΣ ǘƘŜ ǎŎŀƴƴŜŘ ƛƳŀƎŜ ƛǎ 
printed.  

 

Impact: The image no longer prints as a scaled image in the report.  
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[39464] New Workflow Matrix Option to allow setting up 
Workflow by Drug Group  

Feature: Added a new option to the workflow selection matrix to give the user the ability to 
specify a drug group for the seƭŜŎǘƛƻƴΦ bƻǘŜ ǘƘŀǘ Ψ!ƴȅΩ ƎǊƻǳǇ ƛǎ ǎǘƛƭƭ ǊŜǉǳƛǊŜŘ ŦƻǊ ŜȄƛǎǘƛƴƎ ŜƴǘǊƛŜǎΦ  

 

Impact: This allows an Rx to take a different workflow path based on the group on a drug card. 
For example, cytotoxic-grouped drugs may follow a different packaged workflow.  
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[43784] Patient ID field enhancement  

Feature: The patient ID field can now support 9 digit numbers.   

 

Impact: The full patient ID is displayed. 

[45267] Drop off screen enhancement  

Feature: ¦ǎŜǊ ƴƻǿ Ƙŀǎ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ǾƛŜǿ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŘŀǘŜ ƻŦ ōƛǊǘƘ ŦǊƻƳ ǘƘŜ 5ǊƻǇ-off screen.  
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[43141] Sending stock transfer messages disabled 
(Newfoundland and Labrador) 

Feature: Stock transfers are no longer sent to NL.DIS.  

 

[45382] Doctor Search enhancement (Québec) 

Feature: Doctor can now be searched using the license number.   

 

Impact: When no doctor records are returned for the license entered, an automatic network 
search is conducted.  
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[45088] Workflow queue screen enhancement  

Feature: Added the pharmacy link queue dropdown on the workflow queue screen.  

 

Impact: The options include: 

¶ NotSpecified  

¶ ToDo 

¶ InProgress 

¶ Entered  

¶ Packaging  

¶ Pharmacist Verification 

¶ ReadyingForPickupOrDelivery 

¶ WaitingForPickupOrDelivery  

¶ AfterPickupOrDelivery  



                                                                                      Kroll Version 10 Service Pack 11 Release Notes 
 

 

7 

[37710] Ability to Retract a record from Netcare (Alberta)  

Feature: 9ƴƘŀƴŎŜŘ ΨtǊƻŦŜǎǎƛƻƴŀƭ {ŜǊǾƛŎŜ ±ƛŜǿΩ ǎŎǊŜŜƴ ǘƻ ƎƛǾŜ ǘƘŜ ǳǎŜǊ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ǊŜǘǊŀŎǘ ǘƘŜ 
record from Netcare by uncheckƛƴƎ ǘƘŜ ΨwŜŎƻǊŘ ƻƴ bŜǘǿƻǊƪΩ .ƻȄΣ ŀƴŘ ŎƭƛŎƪƛƴƎ ŎƭƻǎŜΦ /ƭƛŎƪƛƴƎ 
close now proƳǇǘǎ ŀ ǿŀǊƴƛƴƎ ƳŜǎǎŀƎŜ Ψ¢Ƙƛǎ ǊŜŎƻǊŘ ǿƛƭƭ ōŜ ǊŜǘǊŀŎǘŜŘ ŦǊƻƳ bŜǘŎŀǊŜΦ !ǊŜ ȅƻǳ ǎǳǊŜ 
you want to do ǘƘƛǎΚΩ 

ΨtǊƻŦŜǎǎƛƻƴŀƭ {ŜǊǾƛŎŜ ±ƛŜǿΩ ǎŎǊŜŜƴ ǿƛǘƘ ΨwŜŎƻǊŘ ƻƴ bŜǘǿƻǊƪΩ ǳƴŎƘŜŎƪŜŘΦ  

 

Prompt that displays after clicking close oƴ ǘƘŜ ΨtǊƻŦŜǎǎƛƻƴŀƭ {ŜǊǾƛŎŜ ±ƛŜǿΩ ǿƛƴŘƻǿΦ  
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Impact: hƴ ǘƘŜ Ψ!ǊŜ ȅƻǳ ǎǳǊŜ ΚΩ ǇǊƻƳǇǘΥ  

¶ If Yes is clicked, then the record on the Network is retracted. 

¶ LŦ bƻ ƛǎ ŎƭƛŎƪŜŘΣ ǘƘŜƴ ǘƘŜ ŎƘŜŎƪ ƳŀǊƪ ƛƴ ŦǊƻƴǘ ƻŦ ǘƘŜ ΨwŜŎƻǊŘ ƻƴ bŜǘǿƻǊƪΩ ƛǎ ǊŜŀǇǇƭƛŜŘΣ 
and the record is kept on the Network.    

 



                                                                                      Kroll Version 10 Service Pack 11 Release Notes 
 

 

9 

[45279] Ability ǘƻ ǾƛŜǿ άǿƻǊƪ ƻǊŘŜǊ ŎƻƳƳŜƴǘǎέ ƛƴ ŀ ƴŜǿ 
column on the workflow screen  

Feature: !ōƛƭƛǘȅ ǘƻ ǾƛŜǿ ǘƘŜ Ψ²ƻǊƪ ƻǊŘŜǊ ŎƻƳƳŜƴǘǎΩ ƛƴ ŀ ƴŜǿ ŎƻƭǳƳƴ ƻƴ ǘƘŜ ²ƻǊƪŦƭƻǿ ǎŎǊŜŜƴΦ  

 

[45269] Pickup Screen enhancement  

Feature: Added the ΨDue Date time fieldΩ (+icon) to the ΨPickup (Touch + Non-Touch) Rx 
SelectionΩ frame.  

¶ Rearranged the Scanned at POS label to fit the Due date above. 

¶ Replaced the Scanned at POS prefix label with an icon. 

¶ The Date format is now relative (similar to the workflow grids due date field). 

²ƘŜƴ ǘƘŜǊŜ ŀǊŜ Řŀȅǎ ǊŜƳŀƛƴƛƴƎ ǘƛƭƭ ǘƘŜ ŘǳŜ ŘŀǘŜΣ ǘƘŜ ƭƻŎŀƭ ΨtƛŎƪǳǇΩ ǎŎǊŜŜƴ ŘƛǎǇƭŀȅǎ ǘƘŜ Ψ5ǳŜ 
5ŀǘŜ ǘƛƳŜ ŦƛŜƭŘΩ όҌƛŎƻƴύΦ  
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²ƘŜƴ ǘƘŜ wȄ ǿŀǎ ƻǾŜǊŘǳŜ ōȅ м Řŀȅ ōŜŦƻǊŜ ōŜƛƴƎ ǊŜŀŘȅ ŦƻǊ ǇƛŎƪǳǇΣ ǘƘŜ ƭƻŎŀƭ ΨtƛŎƪǳǇΩ ǎŎǊŜŜƴ 
ŘƛǎǇƭŀȅǎ ǘƘŜ Ψ5ǳŜ 5ŀǘŜ ǘƛƳŜ ŦƛŜƭŘΩ όҌƛŎƻƴύΦ  

 

[46612] Posisoft Barcode Configuration option  

Feature: Under File > Configuration > Store > Labels > 7 ς Bar Codes the user now has the 
ability to Edit the Posisoft POS Barcode. The Posisoft POS barcode type is now configurable and 
prefix is set to 5555 by default. Additionally, the Posisoft POS barcode prints on the Multiple-Rx 
receipt label right- justified. Finally the barcode translation contains: 4 digit prefix + 7 digits (per 
total pays) + 1 check digit.  
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ώпсрууϐ ΨtƻǎƛǎƻŦǘΩ ōŀǊŎƻŘŜ ŎǊŜŀǘŜŘ όvǳŞōŜŎύ  

Feature: Under File > Configuration > Store > Labels > 7 ς Bar CodesΣ ǘƘŜ ΨtƻǎƛǎƻŦǘ ōŀǊŎƻŘŜΩ ƛǎ 
ŀƴ ŀǾŀƛƭŀōƭŜ ōŀǊŎƻŘŜ ǘȅǇŜΦ 5ƛǎǇƭŀȅŜŘ ƛƴ ǘƘŜ Ψ.ŀǊ /ƻŘŜ /ƻƴŦƛƎǳǊŀǘƛƻƴΩ ōƻȄΣ ƛǘ ƛǎ ŎƻƴŦƛƎǳǊŜŘ ǿƛǘƘ ŀ 
prefix and set to print on receipt. Once it is printed, it appears in the lower right section of the 
receipt, right justified.  

 




















































