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Kroll Version 1®Bervice Packl
Release Notes

This document is eompilation ofchanges and enhancementsKmoll Versiorl0 Service Pack
11. Itis intended to keep users abreast of changes to the software, and to help users implement
and adapt to those changes.

User Interface

[34354] Provincial Pin list for mixtures inow displayed in
alphabetical order (British Columbia)

Feature:When searching for a Provincial PIN on a mixture card, the PIN list now appears in
alphabetical order.

o Select an item from the list [ E [[=]= 2|

-

Code Description

22123223 Acetazolamide compounded suspension
22123289 Acetyloysteine PF compound eyedrop
BB123239  Alcoholic Medicinal (Mon Benefif)
22123307 Allopurinol compounded suspension
22123308 Alprazolam compounded suspension
22123309 Amiloride compounded suspension
22123310 Amiodarone compounded suspension
22123224 Amitriptyline compounded suspension
22123311 Amlodipine compounded suspension
22123290 Amphotericin PF cormpound eyedrop
22123277 Anthralin + salicyclic acid ointment (psoriasisfeczema)
22123272 Avipiprazole compounded suspension
22123225  Atenolol compounded suspension
22123236 Azathioprine compounded suspension
22123226 Baclofen compounded suspension
22123227 Bisoprolol compounded suspension
22123228  Captopril compounded suspension
22123265  Carvedilol compounded suspension
2212329 Cefazolin PF compound eyedrop
22123292 Ceftazidime PF compound evedrop v

o OK X Cancel

m




KROLL ,_-NCW part of
'_,_.-P’ I . . .
Computer ystems TELUS HEALTH Kroll Version 10Service Pack 11 Release Notes

[37174] Schedulgick list modification (CeRx

Feature:All 9 entries arenow displayed in th&chedulaedrop-downin the Care Plan window.

General | Lifestyle | hypertension | <condition> | <condition= | allergy/Intolerance | Medication Histary | Summary | Pharmacist Comments

Condition Plan .Drug Therapy Problem | Follow-up

Schedule | l:]
Progres:7 days
14 days
1 month
Monthly
3 months
Every 3 months
& months
Every 6 months
Annually

Impact: The scroll bar has been eliminated and all options can be viewed at first glance.

[40688] Image quality enhancement when printing a script for

an Unfill Rx

Feature:lmage qualithas been enhanced K S NBE Wt NRB Y LJG (0 ®@rfitstfifoffain  { ONJR L
UnflledRQ A& dza&SR FT2NJ LINAYy(GAy3o

2 KSYy GKS dzaSNJ A& LINRPYLIISR (G2 Wt NAYyd {ONRLI LY
printed.

Please Select a choice @J lﬂj

Print Script Image?

Impact:The image ndonger prints as a scaled image in the report.
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[39464] New Workflow Matrix Option to allow setting up

Workflow by Drug Group

Feature:Added a new option to the workflow selection matrixgive the user the ability to
specify a drug group forthe6eS Ol A2y ® b 20 S

aKIF G

Edit Workflow Selection Matrix Entry

[=g) ===

Workflow
Rx Workflow Type

Selection Criteria

Applies to Rx's Statuses
Regular Fill Yes -

unfill

=
[=]
4

Mot Dispensed  [No
Fee For Service |[No A

Stock Transfer No A

Additional Prescription Criteria

Drug/Mixture
| Methadone  |Yes or No
LV. Mixture | Yes or No

Rx is a Narcotic  |Yes or No

Robatic Eligible | Yes or No

Central Fill Yes or No

Description for This Matrix Entry

II

Drug or Mixture -

—
w
o
=]
w
o
=]
=
a
w
(=]

Fill Rx

Fill Regular Rx

MNew or Refill
Mew with Unfill

Mew without Unfill
Refill
Interactive/Batch Filling
Filled Interactively
Filled in an NH Batch

Filled in Autofill Batch

Is Nursing Home

- Rx is Unit Dose

- Rx is Ward Stock

I
w
4

Workflow to use when the selection criteria below is met  Fill Regular Rx (WL)

Delivery Route

¥ Pickup

Yes - Store Delivery
Yes - Mail Order
Yes w7

I
w
4

¥

4

Yes

_
Birth Control
Cytotoxics
Diabetics

4

Yes w7
Yes w7
Yes w7

W yeaQ 3INRAZLI A&

Impact: This allows an Rx to take a different workflow path based on the group on a drug card.
For example, cytotoxigrouped drugs may follow a different packaged workflow.
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[43784] Patient ID field enhancement

Feature:The patient ID field can now support 9 digit numbers.

General | Family | Mursing Home | Copays | Communications | Cther |

[ ctr g

Patient
Active Alt, Last Name
Patient Type Human -

Deceazed On

Prescriptions

Delivery Type  Default (Pickup)

Delivery Route

Price Group <Monex»

Drug line 1 Default v 2 Default

Double Count Mot Required

[] Ne Kroll Care [7] No Wallet Card
[] Compliance Calendar on Label

Caonsent
Privacy Unknown

Unit Dose
Type
Cycle

<Mone> -

<Mone> -

Price Group <Default> (<Monex») -

Rx Totals
Rx Count
Dollar value
Reset date

[T] Snap Caps Requested D
377440123

Snap Caps Documented

Impact: The full patient ID is displayed.

[45267] Drop off screen enhancement

Feature; a SNJ y2¢6 KI uKS oAf AUe 02 OA-BfilsscreekS LI
o 3-(Ioca|)-pham|acy10-11-Rx Dropoff Form
File Edit Recent Drop-off Profile Utilites NH Central Fill Cards Session Help VersnonlO (Moonstone)
F3 - Patient H F5 - Drug H F7 - Doctor l F9 - Workflow F10 - Pickup || Fil - Drop-off ‘ F12 - Fill Now Alt+X - Start
Patient Search Test, Deliveryl v IDOB 10/05/1945 IAge |72 years Home |(416) 467-4644 '
Address f875 Lawrence Ave ‘ Gender | Male I ONNMS |1 |
Priority Default Wait Time ~ [F2] Due in 19 mins Delivery Pickup - Work Order | 2998 [sel
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[43141]Sending stock transfer messages disabled
(Newfoundland andLabrador)

Feature:Stock transfers are no longer sentb.DIS.

o 1-(local):NL 10 SP11{new) - 2-New Rx for Flinstone, Dino | =& b

File Edit Recent Rx View Labels Profile Reports Network Utilities NH Cards Session Help Version 10 (Moonstone)
l F3 - Patient JI F5 - Drug JI F7 - Doctor ] F9 - Workflow F10 = Pickup F11 - Drop-off \ F12 - Fill Rx | Alt+X - Start I
Ru Start Date Latest Fill

New Rx | Stock Transfer 15/06/2017 |0 aty Init [ X concel | B¢

B Make Rx Unfilled
Priarity Default Wait Time v |[F2| Due in 19 mins Forward R [F2| Work Order 0 [F2] Delivery Pickup - @ Make R Not Dispensed

Patient Search Drug Search Pack 100 ~ | Dge Search Loc Office - r@ Make Rx Stock Transfer
Name [Test, Patient Age:52 | Brand  Accel-Amiodipine |[5mg || Mame  Test, Doctor % Adapt Rx
Address | ‘Male | Generic | Amlodipine || ACE (Aci | Address 123 Test Street |
cty | Prov ML |Pack 100 Form TAB | Sehed 1 | Gty . PovN () Add Rxlmage
Phane  Home |(647)555-5555 | apst15% $66.56 OnHand -316 | Naimage  |Phene (647)553-5555 (@ Transfer Rx From Another Store
Plan  |NLPDP.E| ClientID 12345679 | |oIN 02341093 Min Qty 0 Lt |1%56 Alt. Lic# 123956 G Call Doctor
% Counsel Patient on Pickup
Allergies (2) Sig STOCK TRANSFER Tnit DR Auth Qty E: N | G_ Owe Quantity
:lu.mn Products I STOCK TRANSFER Disp Qty 30 Refills(:)| Rem Qty 301 view
me
Days E‘] GP.% 555 @ Clinical Interactions
- AcqCost $19.97 -
Conditions (1) Prod Sel None o T % Patient Plan Information
Other abnormal auditory perceptions I i oW M Mg $0.00 E Generic Equivalents
Route of Admin Oral - -
Labels 1 E] Fer 57.00 | @ Unit Dose Info
Dosage Form Tablet - Total 52697 | & Work Order
Plans ‘ Pric&ngl Dates I ;uf"mgnlsl Indications ‘ Images | Other Unit Dose (Ctrl-U): Disabled Rx Counseling History

Ri Plans Plan Pays  Extra Info (F2 Edits)
Cash

. ‘Warnings
27| Deduct: $2697 ¥ Drug already in profile (Rx: 1001008 - 30/03/2017) View Workflow Detail
(More Plans Available)

¥ Not enough inventory for Rx

"V Drug should be Ordered _ 2

O oelivery Label will be printed | RxsIn Progress
Pickup & DIS
Next Disp Qty Min Interval [ Enable Auto-Refil |
Rx Comments (0)

[45382] Doctor Searcenhancement (Québec)

Feature Doctor can now be searched using the license number.
e s -

F3 - Patient F5 - Drug l F7 - Doctor ][ F9 - Workflow I F10 - Pickup [ F11 - Drop-off H F12 - New Rx ][ Alt+X - Start I

File Edit Recent Search Utilities NH Cards Session Help Version10

[Last, First] [.Code] OR [Phone] o/ Edit | | 1w Inset || SearchNetwork | Searching By |
| | |

Advanced Search | © (Network) Prescriber Search

License

(May take longer) i
Last Name Lic Ref  Doctor (Physician) -

Records Returned
First Name Lic# 33398 [ X Cancel

Sex

# |4 Last Name

Name Address

City

License #
Phone Status

Designation

Prov  Postal

Impact:When no doctor records are returned for the license entered, an automatic network
search is conducted.
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[45088] Workflow queue screeenhancement

Feature:Added the pharmacy link queue dropdown on the workflow queue screen.

Data Entry
Packaging
ToDo/Data Entry
Rx's To Do
Package Rx
Rx's In Progress

o Edit Workflow Queue

Description  Data Entry

Mode 'pusrh

Include To Do Items

[”] Enabled for Handheld Devices

Pharmacy Link

Incomplete Pickug
Incomplete Pickug

Queue Type
Not Specified

Enabled for Batch/Autofill Review

Not Specified v

VU o EW W W NN -

Impact: The options include:

NotSpecified

ToDo

InProgress

Entered

Packaging

Pharmacist Verification
ReadyingForPickupOrDelivery
WaitingForPickupOrDelivery
AfterPickupOrDelivery

= =4 8 48 -8 -9 -9 _2 -9




KROLL E_I\Jo-,ﬂ.- part of
— ! ! . .
Computer ystems TELUS HEALTH Kroll Version 10Service Pack 11 Release Notes

[3771Q Ability to Retractarecord from Netcare (Alberta)

Feature9 Y KI YOSR Wt N2FSaaArzylf {SNIBAOS ASs6Q aONEB-
record from Netcare by unchetky 3 G KS WwSO2NR 2y bSGg2Nl Q . 2EZ
closenowprdy LJGa | g NYyAy3d YSaal3aS WeKAA NBO2NR gAff
you wantto dol KA & K Q

Wt NEFSaaAazylt {SNIOAOS +#AS6Q AONBSY gAGK WwSO?2

o Professional Service View [EERREDE AEREEXE
Patient | Test, Patient Address
Birth | 26/12/1969 | 47 years Male Plan | NET ClientID [12345678 Phone | Home | (647)655-5555
Care Plan X Close
Created 08/08/2017 11:10 | Status Completed Electronic Fee Status | Declined By User Fee Rx N/A

Started 08/08/2017 11:10 | Reviewed By |Test, Doctor
Completed | 08/08/2017 11:12 | Reviewed With Test, Doctor 2

Duration 1m 21s [l Record on Network View Signatures

General | Lifestyle | Allergy/Intolerance | Medication History | Summary | Pharmacist Comments

Previous Version Information For an Annual CACP or SMMA

Exists | Mo Date Within last 365 days Copy obtained Physician CCP exists

Patient Personal Representative
MName Addr

Relationship to patient Phone

Service Location (if different than Pharmacy Information)

Mame Addr

Other Health Care Professionals

Prompt that displays after clickingclosgo 0 KS Wt N2 FSaaArzyltf {SNIBBAOS
Are you sure? _— B —

! This record will be retracted from Netcare. Are you sure you want to do
\ this?

Yes A g No I
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Impacthy (G KS WI NB @2dz 4dzNE KQ LINRYLINY
1 If Yes is clicked, then the record on the Network is retracted.
T LT b2 Aa Ot A01SR:Z GKSy GKS OKSO1l YI NJ
and the record i&ept on the Network.

¥ Professional Service View ECAEE)] [
Patient | Test, Patient Address
Birth | 26/12/1969 47 years Male Plan NET ClientID 12345678 Phone | Home (647)655-5555
Created 08/08/2017 11:10  Status Completed Electronic Fee Status Declined By User Fee Rx N/A

Started 08/08/2017 11:10  Reviewed By  Test, Doctor
Completed 08/08/2017 11:12  Reviewed With Test, Doctor 2

Duration  1m21s [ Record on Network View Signatures

General | Lifestyle | Allergy/Intolerance | Medication History ' Summary  Pharmacist Comments

Previous Version Information For an Annual CACP or SMMA
Exists No Date Within last 365 days Copy obtained Physician CCP exists

Patient Personal Representative

Name Addr

Relationship to patient Phone

Service Location (if different than Pharmacy Information)

Name Addr

Other Health Care Professionals

Ay

'.F
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[45279]Abilityl 2 @ASE Gov2N] 2NRSNI O2YY
column on the workflow screen

Feature! 0 Af Adleé (2 @GASs (GKS WwW22N] 2NRSNI O02YYSyidaqQ

o 1-(locallPharmacy 10-11GN-Workflow ®» Blo@ B
File Edit Utilities NH Workflow Cards Sesmon  Help Version 10
F3 - Patient F5 - Drug F7 - Doctor F9 - Work F10 - Pickup | F11- Drop-off F12 - N X Alt+X - Start
Cwerdue 01 hrs 1-4 hrs 4+ hrs  Tomorrow  Trouble Total Wotkow Actions .
Get Werk
- Waiting for Pickup
Packaging 1 0 0 ° L 9 E ' Get Work Pending Adjudicstion )
| Pharmacist Verification | ] 0 0 0 ] 0 0 Treubbe (1)
Incomplete Pidup | © 0 0 0 0 0 0 ADT (115)
Mark Rxs | % g Bl
i space - Ma 8 Refresh
! J fox Counseling (184)

Rx's In PI’OgI‘ESS F-CallupRx(s) Del - Delete 4

Professionsl Seryices (41)

Work Ovder Comments

Nest Workflow Adion = | Irnmunizations (36)

po oxi 250mg
1616 1002157 He, Wendell  Apo.Gabapentin 100mg He, Wendeil Entered
3[Mew Rx 1655 He, Wendell  apo-afsd Adtan, 5 Entered

testing work order notes

[45269] Pickup Screen enhancement

Feature:Added the'Pue Date time fielf{+icon) to theWPickup (Touch + Nehouch) Rx
Selectiofirame.

1 Rearranged the Scanned at POS label to fit the Due dateeabov

1 Replaced the Scanned at POS prefix label with an icon

1 The Date format is now relative (similar the workflow grids due date field)
2 KSYy GKSNB |NB RIFéda NBYIFIAYyAy3d GAff GKS RdzS RI
58S GAYS FTASERQ 0bAO2y 0

[ & 1-(ocal:ONT10-11-Pickup
F £ Utilities NM  Cards rn Melp Version ' ) (Moonstone
Alt+X - Start ‘
Use the check mark to select the items that the patient wants to pickup,
X Back \./ Start Over Please select Rxs to pick up =} Rx Info
Arenas, Reagan (100)
Catapres 0.1mg Data Verification
Rx: 1000097 In Progress
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& M RIFIe& 0ST¥2N
YS FASTtRQ 6bA

o b

0
2y

< 1-{localfONT10-11-Pickup
| File Edit Utikties NH Cards Session Help Version 10 (Moonstone)

AlteX - Start |

Use the check mark to select the items that the patient wants to pickup. Patient Pays: $6.95

X Back ! ./ Start Over Please select Rxs to pick up = RxInfo

Belt, Sarita (59)
[v Mylan-Bupropion XL 300mg Waiting for Pickup
150pR000083°

= $6.95

This rx was overdue by 1 day before being ready for pickup

[46612] Posisoft Barcode Configuration option

Feature:UnderFile> Configuration> Store>Labels> 7 ¢ Bar Codeshe user now has the
ability to Edit the Posisoft POS Barcode. The Posisoft POS barcode type is now configurable and
prefix is set to 5555 by default. Additionally, the Posisoft POS barcode prints on the MBKiiple

receipt label rightjustified. Finally thdarcode translation contains: 4 digit prefix + 7 digits (per
total pays) + 1 check digit.

o Store Level Configuration Parameters P4 |
General | Patient| Drug | Doctor Rx igl icati Labels | Reports | Security Order | X-AR | Y-ToDo| Purge | Ctrl
L
[ 1 Generai| 2 vial | 3 - Hardcopy| 4 - Receipt| 5 - Other Labes | 6 -ni| 2-Bar Codes|
Bar code configuration 2D Bar Coding
Type D Position Prefic  Owe V] Vial
POS Posisoft Receipt 5555 @] Hardcopy
[¥] Receipt

[¥] Counseling

V] Owe Pick Up
[¥] Narcotic Pick Up
T - EAw
( Add H Edit Remove ][ Clear

_ o Edit bar code e s
| Print patient id bar code

[7] Print patient quick code

® FOS Robotic Other

Print linear bar code on left of vial

= Type  Posisoft -
| Print script image bar code warning label Posiion Receipt .
Prefix 5555 Owe Prefix
"] Exclude NIHB from Plan Pays amount

(o) [ omen |

10
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oncpyye6 Wt2arazFTdQ ol NO2RS ONB

Feature:UnderFile> Configuration> Store>Labels> 7¢Bar Codes ( KS Wt 2aAaz2¥Fid o
Fy FT@FAfFo6fS o6FNO2RS G(GeLSe® 5AaLXl @SR Ay GKS v
prefix and set to print on receipt. Once it is printed, it appears in the lower right section of the

receipt, right justified.

11














































































