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Documenting Patient Non-Influenza Immunization  

Immunization is one of the most important and cost-effective public health innovations. In 
Canada, immunization has saved more lives than any other health intervention, and has 
contributed to the reduction in morbidity and mortality from a broad range of vaccine-
preventable diseases in adults, children and other vulnerable populations. 

Immunization providers are responsible and accountable to ensure that the information 
entered is accurate, timely, and in accordance with their particular professional practice 
standard. The pharmacist/health care provider must keep a permanent record of immunization 
history by ensuring the documentation includes the following required information: 

¶ /ƭƛŜƴǘΩǎ ƴŀƳŜ ¶ Immunization site 

¶ Health Card Number (HCN) ¶ Dose 

¶ Vaccine Name ¶ Signature of immunizer 

¶ Lot number ¶ Date of immunization 

¶ Dose number in series ¶ Adverse events following immunization 

¶ Route administered  

Note: Your pharmacy must have Kroll V10 SP11 or higher in order to use this functionality.  
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Non-Influenza Immunization Module Features 

The Immunization module introduces a simple and streamlined approach to managing and 
documenting administered non-influenza immunizations in Kroll that will improve the way your 
pharmacy manages non-influenza immunizations. The features that this functionality will 
provide are:  

¶ All immunization records are saved to the Immunization section of the patient card, 
separate from all other patient records.  

¶ Screening questions are used to determine if the patient is eligible for immunization; 
answers to these questions are stored in the database and are viewable from the 
patient card.  

¶ Vaccine administered, lot number, expiry date, time and date of immunization, route 
and site of administration, dose, and pharmacist information is recorded. 

¶ Signatures can be captured on-screen or on paper, giving your pharmacy flexibility in 
how immunizations are handled. 

¶ In Electronic Mode, the billing process has been streamlined to facilitate faster and 
more accurate billing. 

¶ Emergency contact information is recorded. 
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Store Level Configuration 

Configuration settings for the Immunization module are located in the Store Level 
Configuration Parameters screen (File > Configuration > Store > Rx > 8 - Immunization). Each 
of the settings on this screen is explained below. 

 
¶ Enable electronic immunization: Turns on electronic immunization functionality. When 

this setting is enabled, all immunization documentation takes place on-screen; when it is 
disabled, immunization documentation is recorded in paper mode.  

¶ Require electronic signature for Pharmacists: Requires the pharmacist to record an 
electronic signature using a digital signature tablet. Note that electronic signature 
functionality must be setup in order to use this feature.  

¶ Require UPC Verification of Vaccine Product: Requires the user to scan or enter the 
UPC number associated with the administered vaccine.  

¶ Allow to use non-influenza immunization products obtained externally: Allows 
pharmacist to accept non-influenza immunization products for injection in the following 
two scenarios: 

- Patient brings in product that was dispensed from another pharmacy 

-  When patient is required to take more than one injection of a product on separate 
days, and is coming in to the same pharmacy the product was dispensed to them with 
the second or third vaccine of the same product.  

¶ Allow to use non-influenza immunization Rx dispensed __ days ago: Allows pharmacist 
to put an expiry date for number of days from when an Rx is dispensed to be treated as 
a recently dispensed Rx.   
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Drug card Configuration 

Creating Non-influenza Immunization Drug card 
To change the Drug card type to Non-influenza Immunization: 

¶ On the Drug Card Type drop down textbox, select Non-Influenza Immunization. 

The following table is a list of immunizations that require the Drug card Type to be set to Non-
Influenza Immunization: 

Name Brands DIN 

Hepatitis A (Havrix/Avaxim/Vaqta) 

Avaxim 02237792 

Avaxim Pediatric 02243741 

Vaqta 02229702 

Havrix 02187078 

Havrix Pediatric 02231056 

Hepatitis B (Engerix B/Recombivax HB) 

Engerix B 01919431 

Engerix B Pediatric 02296454 

Recombivax HB( 5mcg/0.5ml,10mcg/ml) 02243676 

Recombinax HB 40mcg/ml 02245977 

Hepatitis A & Typhoid (Vivaxim) Vivaxim 02248361 

Herpes Zoster (Zostavax II) Zostavax 02375516 

Japanese Encephalitis (Ixiaro) Ixiaro 02333279 

Pneumococcal ς polysaccharide Pneumovax 00431648 

Hepatitis A & B (Twinrix) 
Twinrix Adult 02230578 

Twinrix Pediatric 02237548 

Pneumococcal - conjugate (Prevnar 13) Prevnar 13 02335204 

Meningococcal - Group C (Menjugate) Menjugate 02243820 

Typhoid (Typhim Vi/Typherix) 
Typhim Vi 02130955 

Typherix 02242727 

HPV (Gardasil 9/Cervarix) 
Gardasil 9 02437058 

Cervarix 02342227 

Rabies (Imovax Rabies/Rabavert) 
Imovax 01908286 

Rabavert 02267667 

BCG (Immucyst) Tuberculosis Immucyst 02194376 

Varicella (Varivax/Varilrix) 
Varivax 111 02246081 

Varilrix 02241047 

Meningococcal - Group B (Bexsero) Bexsero 02417030 

Meningococcal - Group ACYW-135 
(Menactra/Menveo) 

Menactra 02279924 

Menomune 00588490 

Menomune 01959018 

Haemophilus Influenzae Type B (Act-HIB) Act-HIB 01959034 

Yellow Fever - Designated Sites Only (YF-Vax) YF-VAX 00428833 

Note: The list of Non-Influenza Immunizations is neither an extensive list nor a list in which 
all that are listed are distributed or used in all provinces.  
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Creating Administration Fee on Drug card 
After creating a Drug Card, to bill the cost of administering a Non-influenza Immunization, 
ensure the following changes are made: 

 On the Fee for Service dropdown textbox, select Non-influenza Immunization. This 1.
ensures that the drug card is recognized as a Nonςinfluenza fee for service.  

 On the Price group dropdown textbox, select Non-influenza fee for service. 2.

 On the bottom half of the drug card, click the General tab, and input service fee charge in 3.
the selling field. This is the service that is charged to the patient for injecting the Non-
influenza Immunization.  

Note: This option is provided to pharmacies that are in provinces in which they are not paid 
by the government for fee for service for administrating a Non-influenza Immunization.  
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Paper Mode 

Immunizations documented in Paper Mode are printed from the patient card, completed on 
paper, and scanned back into Kroll using the Document Scan Utility.  

Enabling Paper Mode 

Note: TƘŜ ΨEnable electronic immunizationsΩ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ǎŜǘǘƛƴƎ όFile > Configuration > 
Store > Rx > 8 - Immunization) must be disabled in order to record immunizations in Paper 
Mode. 

 

Note: Ensure that the Drug card is configured appropriately. Please refer to Drug card 
Configuration. 

Creating a Paper Immunization Record 

 Call up a patient card using the F3 - Patient search. 1.

 On right navigation pane, under the View section, click Immunizations. 2.

 

ΨImmunizationsΩ ǿƛƴŘƻǿ ŀǇǇŜŀǊǎΦ 
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 Click N - New Immunization or click Ins.  3.

 

 Select Non-Influenza in the Type drop down list, and click Print Now.  4.

 

¢ƘŜ ΨImmunization ReportΩ window appears. 

 Modify options on Options tab if needed.  5.
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 Click Print. The ΨImmunization RecordΩ prints. Provide this printout to the patient for him 6.
or her to fill out. Have the pharmacist complete the PHARMACY USE ONLY portion. 

Immunization Record (patient portion):  
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Immunization Record (pharmacy portion):  
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Immunization Record (pharmacy portion continued):  

 

On the ΨImmunizationsΩ screen the status of the Non-influenza is as follows.  
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Scanning a Paper Immunization Record 

Once the Immunization Record is printed, the Immunization Record needs to be scanned.  

Note: If you will be scanning all immunization records in a single batch at the end of the day, 
skip these steps and continue to the Billing an Immunization section.  

 On the Alt+X - Start screen, click Utilities > Printed Document Scan/Import.  7.

 

The ΨImport Scanned DocumentsΩ ǿƛƴŘƻǿ appears. 

 Place the report pages in the scanner hopper.  8.

 Check Scan both sides of paper if you are scanning pages with information on both sides 9.
and your scanner supports dual side scanning.  
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 Click Start Scanning. When scanning is complete. Prompt ΨDo you want to scan another 10.
page/batch?Ω appears. 

 

 Click Stop Scanning. The ΨDocument Scan ReconciliationΩ screen appears. 11.

 

Note: Items ready to be processed displays in the Documents to be created section. Items 
that need to be reconciled are displayed in the Unprocessed Images section. 
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 Click Process pending Documents.  12.

 

Document is reconciled successfully.  

 On Document Scan Reconciliation window, click Cancel. ΨImport Scanned DocumentΩ 13.
window reappears.  

 
































































































































































































