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Documenting Patient Immunization ï Alberta  

Immunization is one of the most important and cost-effective public health innovations. In Canada, immunization 

has saved more lives than any other health intervention, and has contributed to the reduction in morbidity and 

mortality from a broad range of vaccine-preventable diseases in adults, children and other vulnerable populations. 

Immunization providers are responsible and accountable to ensure that the information entered is accurate and 

timely and in accordance with their particular professional practice standard. The pharmacist/health care provider 

must keep a permanent record of immunization history by ensuring the documentation includes the required 

information: 

ƴ Clientôs name ƴ Immunization site 

ƴ Health Card Number (HCN) ƴ Dose 

ƴ Vaccine Name ƴ Signature of immunizer 

ƴ Lot number ƴ Date of immunization 

ƴ Dose number in series ƴ Adverse events following immunization 

ƴ Route administered  

Your pharmacy must have Kroll V10 SP7 or higher in order to use this functionality.  

NOTE: The examples used in this manual may not reflect the actual drug product used in your pharmacy. 

Available drug products vary by season. 
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Immunization Module Features 

The Immunization module introduces a simple and streamlined approach to managing and documenting 

administered immunizations in Kroll that will improve the way your pharmacy manages immunizations. A list of 

features included with the functionality is below: 

ƴ All immunization records are saved to the Immunization section of the patient card, separate from all 

other patient records.  

ƴ Screening questions are used to determine if the patient is eligible for immunization; answers to these 

questions are stored in the database and are viewable from the patient card.  

ƴ Vaccine administered, lot number, expiry date, time and date of immunization, route and site of 

administration, dose, and pharmacist information is recorded. 

ƴ Signatures can be captured on-screen or on paper, giving your pharmacy flexibility in how immunizations 

are handled. 

ƴ In Electronic Mode, the billing process has been streamlined to facilitate faster and more accurate billing. 

ƴ Emergency contact information is recorded. 

ƴ Emergency Epinephrine shots can be easily added to an immunization record. 

ƴ Marketing messages can be configured to print at the bottom of receipts to encourage patients to get their 

vaccinations.  
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Configuration 

Configuration settings for the Immunization module are located in the Store Level Configuration Parameters 

screen (File > Configuration > Store > Rx > 8 - Immunization). Each of the settings on this screen is explained 

below. 

 

ƴ Enable electronic immunization: Turns on electronic immunization functionality. When this setting is 

enabled, all immunization documentation takes place on-screen; when it is disabled, immunization 

documentation is recorded in paper mode.  

ƴ Require electronic signature for Pharmacists: Requires the pharmacist to record an electronic 

signature using a digital signature tablet. Note that electronic signature functionality must be setup in 

order to use this feature.  

ƴ Require UPC Verification of Vaccine Product: Requires the user to scan or enter the UPC number 

associated with the administered vaccine.  

ƴ Message on Receipt for patients eligible for Influenza shots / Print for all retail patients / Print for 

NH patients: Allows users to enter an Influenza marketing message that will print at the bottom of 

receipts for retail patients and/or nursing home patients. 
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The following two options were newly added, and do not affect the flu shot functionality: 

ƴ Allow to use non-influenza immunization products obtained externally: Allows pharmacist to accept 

non-influenza immunization products for injection in the following two scenarios: 

ƴ Patient brings in product that was dispensed from another pharmacy 

ƴ When patient is required to take more than one injection of a product on separate days, and is 

coming in to the same pharmacy the product was dispensed to them with the second or third vaccine 

of the same product.  

ƴ Allow to use non-influenza immunization Rx dispensed __ days ago: Allows pharmacist to put an 

expiry date for number of days from when an Rx is dispensed to be treated as a recently dispensed Rx.   

Marketing Message Setup 

An Influenza marketing message can be entered in the Store Level Configuration Parameters screen to remind 

patients to get the flu vaccination. The message prints at the bottom of the receipt for retail and/or nursing home 

patients, and is typically used in the weeks leading up to and during the flu season. 

NOTE: The Influenza marketing message will replace the Receipt Free Form message (Labels > 4 - Receipt) if 

one has been entered. 

 

1. Select File > Configuration > Store > Rx > 8 - Immunization. 

2. Select Print for retail patients to have the marketing message print on retail patientsô receipts, or Print for 

NH patients to have the marketing message print on nursing home patientôs receipts. 
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3. Enter your desired marketing message in the space provided. Use the Font and Font Size controls to 

customize the appearance of the text. 

 

4. Enter the Start Date and End Date of the Influenza season. The marketing message will print on the 

receipts for eligible patients between these dates.  

If you want the message to print on the receipt only for patients in a specific age range, enter Min Age 

and Max Age values.  
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5. Click OK to save changes to the Store Level Configuration Parameters screen. The marketing 

message will print at the bottom of all receipts during the specified date range for patients who have not 

yet received immunization. Once immunization has been administered, the message will no longer print 

for that patient.  
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Paper Mode 

Immunizations documented in Paper Mode are printed from the patient card, completed on paper, and scanned 

back into Kroll using the Document Scan Utility.  

Note that the óEnable electronic immunizationsô configuration setting (File > Configuration > Store > Rx > 8 - 

Immunization) must be disabled in order to record immunizations in Paper Mode. 

 

Creating a Paper Immunization Record 

1. Call up a patient using the F3 - Patient search. 

2. Select Immunizations from the right navigation pane. 
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3. Select N - New Immunization. 

 

NOTE: If you attempt to create an immunization record before a product list for the current season has been 
provided, the following prompt will appear: 

 

You will not be able to document patient immunization until the product list has been provided.  

 

4. Select an immunization type from the list and click Print Now. Or, if you want to add the immunization 

record to the Immunizations queue in order to print the immunization form later, click Save for Later. See 

the Completing Immunizations óSaved for Laterô section for more information. 

 

NOTE:  When there is no Influenza Immunizations saved, only the óNon-Influenzaô option will be displayed in the 

drop down. However, once Influenza immunizations records have been created, both the óNon-Influenzaô and 
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óInfluenzaô options will be displayed in the drop-down menu in the óImmunizationô screen.  

5. The Immunization Report form will appear. It is recommended that you print at least one Epinephrine 

Emergency Treatment so treatment information can be recorded if the patient has an adverse reaction to 

the immunization.  

If no Epinephrine Emergency Treatment is selected and the patient requires this treatment, a new 

Immunization Report must be printed so the emergency treatment can be recorded.  

 

6. Click Print. 

7. The Immunization Record will print. Provide this printout to the patient for him or her to fill out. Have the 

pharmacist complete the PHARMACY USE ONLY portion. 

NOTE: The products listed in the INFLUENZA VACCINE portion of the Immunization Record may change 

depending on the current season.  
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Immunization Record (patient portion): 
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Immunization Record (pharmacy portion): 

 

 








































































































